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Introduction

320 x 240 pixels

This document provides a generic look at the basic elements of the Pandora experience that should be present in a digital

home entertainment system with a small screen display interface. Typically these interfaces are in the range of 3-5 inches
and are 320 pixels x 240 pixels.

Optional functions that would bring Pandora on a digital home entertainment system with a small screen display interface
more in-line with the full experience available at Pandora.com are also highlighted.

This document should not be taken as an exact specification but rather as an general outline of the basics of Pandora.
Every device may have its own unique requirements that will be taken into account on a case-by-case basis.
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Functionality

Required

Free Trial**
Listener can use Pandora for a limited period of time
after registering for the service.

Register
Listener creates a username and password for an account
that will maintain information such as, but not limited to,
the stations they create and the feedback (thumbs up/
down) that they give.

Sign-in
Listener signs in with a username and password that
they have previously created.

Password Recovery
Accessed from sign-in screen.

Create a new station
The user must be able to enter keyword information
from which a matching artist, song or classical composer
will be found and from which a station will be created.
This process must include steps for disambiguating
multiple matching results.

List user created stations
Listeners can create up to 100 different stations. This list
must be accessible and have the ability for the listener
to select and play each station. This list must include
“QuickMix". This would play the mix of stations the user
created at their account on Pandora.com.

Play music
Music plays based on the selected station. A display of
the song, artist and album information for the music
playing must be shown.

Rate song (Thumb up or down)
Listener give positive or negative feedback on a song.

About Pandora

**User will have to subscribe at Pandora.com after the free
trial period expires

Optional

Rename Station
User can edit the name of each station in her station list.
Delete Station
User can permanently remove a station.
Why is this song playing?
Display description of the criteria for playing the selected
song in that particular station and playlist.
Sort station by name
User can order the list of stations alphabetically by the
name of the station.
Sort station by date
User can order the list of stations by the date the station
was created with the most recently created station at the
top of the list.
I'm tired of this song - don't play it for a month
User can choose to not have a song in a playlist not play
on that station for a month.
Add more songs or artists to this station
User can add more seed songs or artists to her station.
Invite friends to connect on Pandora
Send emails inviting friends to be connected to you on
Pandora.
Friends list
See friends you have connected with on Pandora and
their most recent station and bookmarks.
Leave comments
Comment field to leave a comments on a profile.

“Backstage”is a term used internally to refer to a collection
of web pages with information about music and Pandora
users and their stations. The pages are listed below. Pages
with an asterisk (*) are searchable by backstage search:

Listener profile * / My Profile *

Edit Profile

Station definition*

Podcast

Blog

About the Music Genome Project

PANDORA CONFIDENTIAL property of Pandora Media, Inc.



Generic Pandora Navigation Diagram for Small Screen Devices

Listener launches

*é Pandora
Listener can give a thumb up or down on each song
Play/Pause song e
Skip to next song (FWD) Firsttime Welcome
View previous songs in the current play list (REV) listener Screen
is thi ing?
XAVQg;Sséhr:Z fc?r;gd?flfg;nngt tation * At least 1 station * At least 1 station * Previous listener
I'm tired of this song, don't play it for a month n(?apf(;/ﬁ’ur?ly ** Return to last without station
Share current station with a friend play 9 station played
Add more songs or artists to the station Create
AT Account
STATION SORT OPTIONS: S~ Disambiguation T
Sort station list by name A
Sort station list by date created ™~ F~o
. N A o
Show All Sl Sso Coi\%iumnetd Sign-in
Show only { genre } Y B /
Edit QuickMix RN ( y S~ A4 | Y — —
Select a genre station to play N Station List | Create a
i_ _-4 (includes Song playing Station
INDIVIDUAL STATION OPTIONS: ~_ __--="" : QuickMix) |
Playthestation —~  ___---7" I — — | —
Rename the station N . _ Password
Delete the station Recovery
Add more songs or artists to L ——
the station
Edit Station Station
definition definition
Tell a friend Invite friends .
J— sl . I._|st of Settings + Profile + P Blog About the Backstage About
riends t MGP search Pandora
Pandora on Pandora t
Edit .
Seires Edit profile t
* Listener who has signed in on the device previously will remain signed-in o
** Last Station/Song played will begin playing automatically Required Optional Rqulred __________
t Requires registrations Optional

PANDORA
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Free-To-Devices

Activating Pandora on the device

This is an optional process. The device may simply have a username and password form for the user to
enter an existing Pandora username and password.

High Level Flow

PANDORA PANDORA
Goto ( ) Hey You
pandora.com/DEVICE_NAME Y Y e vm | by Pink Floyd
an d ACTIVATE DEVICE on The Wall

. Enter Code | |

enter 12345 to activate. =
Create a Personalized Pandora Station

Enter an artist or song
I
[}

device

device

PANDORA
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Free-To-Devices

Activating Pandora on the device

This is an optional process. The device may simply have a username and password form for the user to

enter an existing Pandora username and password.

pandora.com/
DEVICE_NAME

try again

P N
< >
<
enter code
| already did I forgot wheredo |
this step my code find the code?
Not a valid
code. Try valid code?
again.
Y Y Y
Popup: Popup:
Gotoyo
devici ;r Here’s where Here’s where
pandora.com you get the you find the
code again code Has code
already
been used?
This device
already
registered.
Go to device
or
pandora.com Do you already
have an acct?
[ I
¢ yes no
email
password
I 1
submit forgot I don't
have
an acct.

A

valid
credentials?

We don't
recognize you.

Confirmation.

create a new account

forgot

an _

registration
page

station
creation

I don’t know

Popup:

How you know

error message

1.0
On the device, navigate to Pandora. Find the activation code and set up instructions.

PANDORA

Listen to radio that is personalized
to your tastes.

Go to pandora.com/DEVICE and
enter 12345 to activate.

Enjoy music you know and discover
music you’ll love.

And it’s free!

PANDORA
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Free-To-Devices

Activating Pandora on the device

This is an optional process. The device may simply have a username and password form for the user to
enter an existing Pandora username and password.

1.1 2.1

Set up your DEVICE NAME to use Pandora Set up your DEVICE NAME to use Pandora

step 1 of 3 partner branding step 2 of 3 partner branding
Please enter the x-digit activation code: Do you already have a Pandora account?
[ | ( Activate ) ( Yes ) ( No )

GOTO 3.1 GOTO 3.2

picture of device picture of device

| don't know if | have an account. (POPS UP A MESSAGE BOX)

Where do | find the activation code? (POPS UP A MESSAGE BOX)

I forgot my code. (POPS UP A MESSAGE BOX)

ialreadv did this step once before. (GO TO 4.1)

PANDORA CONFIDENTIAL property of Pandora Media, Inc.



Free-To-Devices

Activating Pandora on the device

This is an optional process. The device may simply have a username and password form for the user to
enter an existing Pandora username and password.

3.1 3.1.1

Get a password reminder.

Set up your DEVICE NAME to use Pandora
partner branding partner branding

step3of3

. PI nter the email when
Please enter your Pandora account info: ease enter the email you used whe
you set up your pandora account:

We didn’t recognize your email or password.

Email | |

Email | |

picture of device picture of device
( Email my password )

Password | |

( Link my Pandora account to my DEVICE NAME )
GOTO3.1.3

| forgot which email | used. (POPS UP A MESSAGE BOX, with a link to 3.2)

| forgot my password. (GO TO 3.1.1)

| don't have a Pandora account. (GO TO 3.2)
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Free-To-Devices

Activating Pandora on the device

This is an optional process. The device may simply have a username and password form for the user to

enter an existing

Pandora username and password.

3.1.2 3.1.3
Password Reminder All done.
partner branding partner branding
Your password has been sent to EMAIL ADDRESS Your DEVICE NAME is now ready to use Pandora.
All of your stations are available on your DEVICE NAME,
and any stations you create from your DEVICE NAME will
( back to the sign in page ) ) . also be available on the web at www.pandora.com. . f devi
picture of device picture of device
GOTO 3.1
(You can close this window now)
Show me how to use Pandora on my DEVICE NAME.
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Free-To-Devices
Activating Pandora on the device

This is an optional process. The device may simply have a username and password form for the user to
enter an existing Pandora username and password.

3.2 3.3 (initial condition)
Set up your DEVICE NAME to use Pandora ) Set up your DEVICE NAME to use Pandora .
step 2 of 3 partner branding step 3 of 3 partner branding
Please create a Pandora account. It's FREE:
Please enter all information Create some custom stations:
Email | |

Type in the name of your favorite song, artist, or composer, and we’'ll

Password | | picture of device create a radio station featuring that music and more like it. picture of device
Confirm Password | | 1 | l |
2
US Zip Code | | | |
Birth Year 3 |
| |
5
D Opt-in language goes here. | |
D | have read and agree to the Terms of Use
I don't want t o do this now. (POPS UP A MESSAGE BOX)
( Create a Pandora account. It's FREE. ) Can | create stations on m DEVICE NAME? (POPS UP A MESSAGE BOX)

Why do we need this information? (POPS UP A MESSAGE BOX)
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Free-To-Devices

Activating Pandora on the device

This is an optional process. The device may simply have a username and password form for the user to

enter an existing Pandora username and password.

3.3.1 (auto-complete)

3.3.2 (disambiguation)

Set up your DEVICE NAME to use Pandora
step 3 of 3

Create some custom stations:

Type in the name of your favorite song, artist, or composer, and we'll
create a radio station featuring that music and more like it.

1 | bluesl |

5 [ Chicago Blues
Delta Blues
3 [ Early Blues
Electric Blues
[ Texas Blues
[ Blue by Joni Mitchell and the Unforgettable Joni Band
Blue Man Group

Nike Hot Blues (Sponsored)

EN

5

I don't want t o do this now.

Can | create stations on my DEVICE NAME?

partner branding

picture of device

Set up your DEVICE NAME to use Pandora
step 3 of 3

Create some custom stations:

Type in the name of your favorite song, artist, or composer, and we'll
create a radio station featuring that music and more like it.

We found several results for blues:

Chicago Blues
Delta Blues

Early Blues

Electric Blues

Texas Blues

Blue by Joni Mitchell and the Unforgettable Joni Band
Blue Man Group

Nike Hot Blues (Sponsored)

<<1of3>>

partner branding

picture of device

PANDORA
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Free-To-Devices

Activating Pandora on the device

This is an optional process. The device may simply have a username and password form for the user to

enter an existing

Pandora username and password.

3.3.3 (failed search)

3.3.4 (successfully created first station)

Set up your DEVICE NAME to use Pandora
step3of3

Create some custom stations:

Type in the name of your favorite song, artist, or composer, and we’'ll
create a radio station featuring that music and more like it.

I'm sorry, we couldn’t find anything matching “blues”

( try another artist, song, or composer )

5| |

| don’t want t o do this now.

Can | create stations on my DEVICE NAME?

partner branding

picture of device

Set up your DEVICE NAME to use Pandora

step3of 3 partner branding

Create some custom stations:

Type in the name of your favorite song, artist, or composer, and we’'ll

create a radio station featuring that music and more like it. picture of device

1 Chicago Blues Radio

( I'm done creating stations )
GOTO3.3.6

Can | come back and create more stations later?

Can | create stations on my DEVICE NAME?

PANDORA
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Free-To-Devices
Activating Pandora on the device

This is an optional process. The device may simply have a username and password form for the user to

enter an existing Pandora username and password.

3.3.5 (created 5 stations)

33.6

Set up your DEVICE NAME to use Pandora
step3of3

Create some custom stations:

Type in the name of your favorite song, artist, or composer, and we’'ll
create a radio station featuring that music and more like it.

1 Chicago Blues Radio
2 Sting Radio

3 Crush Radio

4 Weezer Radio

5 Cure Radio

I'm done creating stations )

)

Can | come back and create more stations later? (POPS UP A MESSAGE BOX)

Can | create stations on my DEVICE NAME? (POPS UP A MESSAGE BOX)

partner branding

picture of device

This is fun. Let me create more stations. (should we enable more here, or send user to pandora.com?)

All done.
partner branding

Your DEVICE NAME is now ready to use Pandora.

All of your stations are available on both your DEVICE NAME
and at www.pandora.com.

Any stations you create from your DEVICE NAME will picture of device

always be available on the web at www.pandora.com,
and vice versa.

(You can close this window now)

Show me how to use Pandora on my DEVICE NAME.
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About the Interface Design Wireframes

About this document Generic layout

This documents shows genericized wireframe layouts. Details of the implemenation of the interface Here are some basic principles to follow for the layout of content and controls.
and interaction model must be worked out on a case-by-case basis.
Lists or fields should be centered and arranged vertically to allow for easy navigation using the

The following wireframe layouts describe the basic information that should be present for each type up and down arrows on the 5-way control and to allow for easy reading on a small screen.
of functionality. There is some room to expand or contract the layout, depending on the size and
resolution of the display. The buttons on screen should be arranged so that the most important button, or the button

most likely to be used, is at the top of the hierarchy.

Title in larger font

Copy font smaller than the title font. Use a font
that reads well on a TV screen. The wireframes
use Tiresias.

Label | |

A
( @ ) Label | |
\/

| | Navigation >
For the purpose of this document, we assume a display screen with an 5-way
button control that can be used to scroll up or down or side to side and select Exiting Pandora can be accomplished if there is a dedicated hardware button on the remote
within a screen. Navigation in these wireframes is assumed to happen using control, or by changing the channel, or by some other hardware button, if applicable.

this type of input device.

This can be adapted for touch screen devices or devices with a keypad as
needed.

Additional inputs shown below the screen wireframe are hard buttons on an
input device. These are used only in a very limited way.
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Basic Navigation

The 5-way control moves through a menu and selects an item.
Use the up and down arrow buttons to move through the vertical list.

Use the forward arrow button or the Select/OK button to select the menu item.

Use the back arrow to return to the previous screen (when applicable).

A

Screen Title
Screen description text

|<l Menu item 1 >

Menu item 2 >
Menu item 3 >
Menu item 4 >

| A

| oo

Screen Title
Screen description text

|< Menu item 3 > |

Default - for most screens, the first item will be highlighted
automatically. Exception - Song playing screen (see page 9)

A back arrow (if applicable, indicating a previous screen in the flow)
will be shown to the left of the menu item when it is highlighted.

Transition Animation

In order to maintain a sense of place, there are

Use the down arrow button to move down through the list -

the active menu item becomes highlighted.

Pressing the Select/OK button or forward arrow button will

select the menu item.

tranistion animations between screens. &
Screen Title New Screen Title
Screen description text New screen description t
;
n Example label
P
|< Menu item 3 » | h3
Z
AN

A
<«@)>
\4

Clicking on the Select/OK button or forward arrow button will select the menu
item. In the transition animation, the next screen slides in from the right while
the current screen slides out to the left.

O

New Screen Title
New screen description text

Example label

[Fenwiten¥]

If a screen is opened that has a form field, pressing
any of the 5-way buttons will place a cursor in the
first (top) field and make it active for entry.

For most forms there should be a persistent

arrow on the primary button, even when it isn’t
highlighted. Pressing the back arrow when this item
is highlighted will return to the previous screen.

New Screen Title
New screen description text

Example label

|<l Menu item

New Screen Title
New screen description t

m 1 >
Example label
m2 >
Menu i
ma4 >

A

<@) Clicking on the back arrow button will return to the previous screen in the flow.
V In the transition animation, the previous screen slides in from the left while the

current screen slides out to the right.

PANDORA
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Required Functionality

Welcome Screen Create an account Sign-In

The welcome screen should only be seen on a first-time visit or for
conditions in which it appears to the system that it is a first-time visit.

Create your Pandora account Access all of your stations!
.. . . Enter your Pandora username and password so
For subsequent visits, the system should return the listener to one of Your email | | @ | | we can link to your web account and access your
the foIIowing areas This is your username stations.
1) The last station played (start song playing on that station) Password | | élranﬁeansgfggzo%ruP;snecfjocshtéierglajn;? Ir?efjhﬁ )
2) The station list (if no information about the last station played is 4 you sig P-
available) gonflrmd | Email | |@| |
3) Create a station (if there are no stations in the station list) CEold Bassword | |
You can access all of your custom stations
on the Web too! | Password Help >|
<« | Continue > <| Continue >|
{ Include copy appropriate to device } |
Go to Welcomé Screen Goto We/comé Screen Submit the
[ Register »>] information entered
| Sign - in >|

Create account,
automatically sign-in user Retrieve Lost Password.

and go to station creation

Email | |@ |

Please enter the email address you used when
you signed up

<« | Continue »

Note: The system should remember the sign-in information so the sign-in
process will not be repeated on subsequent visits.
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Required Functionality

Create a new station Create a new station: Disambiguation list scroll indicator
Create a Station Create a Station
Tell us one of your favorite artists and we’ll We found several. Which did you mean?
create a station that explores that part of the =
musical universe. | Artist 1 > | I 8
Artist | | Artist 2 > |
|<|Artist3 >||
| Artist 4 >
R | | Create Station >
: : | Artist 5 > |
: Note: The back arrow becomes visible when a list item is highlighted.
R ¢ @ » - This gives the user the option to back out of disambiguation
PR If multiple artists match the query entered by the user, a
Return to: Create station and go to list of the artists must be presented and the user must be
song playing if song was playing “song playing” if there is an able to select an item in the list.
when create station was invoked exact match. Otherwise go
or to disambiguation.

station list if no song was playing
when create station was invoked
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Example Screen for Song Playing

Song Playing

Song Title: e

Artist Name:

Album Tide: -+

Album artwork

Song progress indicator: «-«+seser

.. album image

“Fills in” as song plays

Symphony No. 8 In G Major, B. 163
(Op.88): I. Allegro Con Brio =~ ..~

. by: Dvordk, Antonin
- on: Dvorak Symphonies 8 &9 New World' (Fischer)

(—O—um) D[] Hardware buttons

Note: Some menu items shown are
optional. This wireframes is shown as
an example.

for player controls.
Menu
Menu
| Bookmark this artist > |
| Bookmark this song > |
| Why is this song playing? > |
|< | Create a new station > || """""""
| New station from this artist > |
| New station from this song > |
| Choose a different station > |

Use left arrow to go back
the song playing screen

<®>

Thumb Indicator:
Once a song has been given a thumb up or thumb
down, the thumb is displayed

Thumb up
Thumb down
Selecting a thumb will add a thumb
indicator. Does invoke another screen
Skip:
ends the current song and starts playing the next
song

Menu Button:
opens menu screen (below)

If hardware buttons are not available, equivalent soft
buttons should be built into the soft interface.

Note: Song will continue to play if it was playing
when the menu screen was invoked

Note: The back arrow becomes visible when a
list item is highlighted. This gives the user the
option to back out of the menu

PANDORA
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Station List

Basic station list screen

Choose a Station
| Station number 1 > | i .:':
|<| Station number 2 > | | .
’ | Station number 3 > |
| Station number 4 > |
| Station number 5 > |
| QuickMix > | .

: The back arrow becomes visible when a list item is highlighted. This
gives the user the option to back out of disambiguation

Only show the scroll indicator if there more stations than
can be shown on the screen.

If the first station in the list is highlighted and the user
clicks the up arrow button, the list should jump to the end
and highlight the last station in the list.

QuickMix is always the last station in the list. Quickmix can
be edited from the Pandora Web site.

list scroll indicator

A
<(0)>
\ 4

For basic station list functionality
that does not support functions such
as deleting or renaming a station,
both the Select/OK and the forward
arrow will select the station.

The up and down arrows will always
be used to move the highlight up
and down through the list

Optional station list screen functions

list scroll indicator

Choose a Station

For systems that support editing individual stations,

the Select/OK button will select the highlighted station
for play and go to the song playing screen.

A
<>
\ 2

For systems that support editing individual stations,
the forward arrow will open the menu for the

highlighted station. The menu may include (but is not
limited to) items for deleting the station, or renaming
the station.

| Station number 1 > |
|<| Station number 2 > | |

| Station number 3 > |

| Station number 4 > |

| Station number 5 > |

| Station number 6 > | .

Optional individual station menu

Station number 2 menu

| Play this station > |

| Delete this station > |

| Rename this station > |

To add more artist or song seeds to this
station, sign-in to Pandora.com
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Examples of Additional Screens

Why is this song playing? About Pandora
Why is this song playing? About Pandora
Based on what you've told us so far, we're play- { display a shorter version of the copy found at
ing this track because it features romantic stylings, Pandora.com }

piano, tonal harmony a walking pace tempo and well-
known composer.

Read more online at Pandora.com

< I'm done here < I'm done here
" Return to song playing screen. Music will " Return to song playing screen or Welcome
continue playing on this screen if it was screen. Music will continue playing on this
opened while a song was playing. screen if it was opened while a song was
playing.
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